
Appendix 5 - Associations and Institutions Representations 
 
Summary of representations 

a) Chairman Castle Street and District Residents’ Association (objection correspondence 26) 

b) St Peter’s church, Hereford (objection correspondence 52) 

c) Hereford Cathedral  (objection correspondence 83) 

d) Hereford Cathedral School (objection correspondence 95) 

e) Hereford BID (objection correspondence 99) 

 

a) Chairman Castle Street and District Residents’ Association  
  
As Chairman of the Castle Street and District Residents' Association I wish on behalf of our residents to comment on 
the proposals for the introduction of on-street parking charges and other parking restriction changes in Hereford’s 
historic core in 2017 as laid out in the draft Hereford City Centre Order 201 you circulated for public consideration. 

For many years, the Castle Street and District Residents' Association has argued strongly for some Residents Only 
Parking and reduced parking times for non-resident parking in our zone. We have also supported charges for on-
street parking. We all want to see a much calmer, safer, less polluted, healthier environment on our streets, plus 
easier parking for residents. We must redress the longstanding but continually worsening traffic and parking scene 
on our streets. 

The proposals contained in the draft Hereford City Centre Order 201 go a good way towards meeting our 
requirements and were, except for one aspect, most strongly endorsed at our Annual General Meeting held on 21 
November 2016. 

The exception was that it was proposed at the AGM, and carried, that the parking restrictions should extend to 
include Sundays from 8am to 6.30pm. This is because Sundays have become at least as busy in terms of on street 
parking as any other day of the week. Moreover, on Sundays cars exploit the ability to park freely on single yellow 
lines, causing even worse obstruction and nuisance to residents. The vast majority of residents see no reason why 
Sundays should be treated differently, especially so since they note that in streets near the hospital residents-only 
parking applies 7 days per week. We therefore ask that the proposed regulations in Hereford City Centre Order 201 
be amended to include restrictions on Sundays, not least at paras 6,7,8 and 9 of the draft order. 

If you require any clarification of our views then please contact me. 
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b) Outreach facilitator, St Peter’s Church 
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c)   Chapter Clerk and Chief Executive, Herefordshire Cathedral 
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d) Director of Finance and Resources, The Cathedral School 
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e) Chairman, Hereford Business Improvement District 

 Further to discussions with representatives from Herefordshire Council, we have set out below our formal response 
to the On-Street Parking Consultation for Hereford City Centre. In drafting this response, we have taken into 
consideration opinions from BID board members, shopping centre managers, BID member businesses, lessons from 
other destinations, discussions with Council officers, and the newly available data on footfall and dwell times in the 
affected areas.  
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Overall, we would welcome a revision of the current parking arrangement in the areas included in the consultation in 
order to create an appropriate churn rate of parked cars, hence giving users the confidence that they will be able to 
find a space to pop into local businesses. Undoubtedly the most pro-business way to achieve this would be without 
the introduction of charges, so as to encourage the maximum number of users to each area. It almost doesn’t need 
to be said that the opinion of businesses is strongly against the introduction of charges, however we recognise that 
this is not likely to satisfy the Council’s objective.  
Having consulted with businesses in the 2 main areas of the city affected, it has become apparent that there are 
some very specific and localised needs with regard to parking, on which the businesses depend. Both areas, for 
different reasons, are dependent on a high churn rate of parked cars, and it is probably the case that the nature of 
the businesses in each area has evolved over the last 20 years partly as a result of the immediate availability of ‘pop 
in’ parking;  

 The St Owen Street area has opticians, doctors and chemists who have done well there because people can 
pull up and pop in to collect a prescription or pair of glasses. This end of town is also currently well served 
with off street parking for those who need to stay for longer (say for a doctor’s appointment). The Geo Sense 
Footfall tracking system is showing that the average dwell time in this part of the city is currently 50 minutes.  

 

 The King Street area is dominated by estate agents whose customers pop in to collect and drop off keys. This 
area of the city needs to be very carefully considered as the nature of estate agent businesses is now 
changing nationwide, and creation of unfavourable conditions could accelerate an exodus of these business 
who will more than likely not need high street premises in the future. King Street is currently very close to 
fully occupied and it would be a great shame to see this area of the town lose its purpose and identity 
without a plan in place for future use. The Geo Sense Footfall tracking system is showing that the average 
dwell time in King Street is currently 38 minutes and Broad Street 55 minutes.  

 
It is vital that the parking proposals are appropriately matched to the character of each area, and type of use that 
people need, irrespective of having to pay or not. The specific points outlined below have been made in light of 
these needs;  

  Initial free parking period of 10 or 15minutes before charging starts; o We appreciate this is difficult in 
law, but where there is a will there is always a way. This is vital to protect the current character and use 
of each area for reason outlined above.  

 
 We have further considered the discussions around it being permissible for any vehicle to use Loading bays 
(say for a car driver dropping off keys to an estate agent in Kings Street). However, there are very limited loading bay 
spaces in some areas where this is likely to be a considerable issue. Also, this is not an easy message to convey to the 
general public, and we believe this is likely to lead to grey areas, and make enforcement more difficult. The powerful 
‘open for business’ message of parking for free for a set time should not be underestimated.  

 In the current proposals, the minimum amount of time that can be paid for is 30 minutes, clearly this is 
far too long for a huge number of the users. This is another reason we would like to see 10 or 15 minutes 
free, and if (and only if) this cannot be granted, then a shorter (and probably therefor very cheap) first 
charging period would be appropriate (again 10 or 15 minutes).  

 

 Shorten the overall parking time allowed;  

In both areas, the 2-hour proposal is a considerable extension of current limits, and risks damaging the churn rate, 
because users will be able to park on the street for a similar fee to using a car park. It is our belief that those 
requiring more than a 1 hour stay should be using the available car parks, not blocking on street spaces needed for 
quick jobs that consumers come into the city for.  

 

 In early discussions, we had voiced that it may be appropriate for a longer stay to be possible in the St 
Owens Street area than the King Street Area. However, on balance we feel one city wide structure 
creates a clarity of message that works better for the consumers.  

 The considerable change in maximum stay length (in some parts from 30 minutes to 2 hours), may have 
a more detrimental effect on the areas under review, than the introduction of charges, and therefore 
needs very careful revisiting.  
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 Business permits  
Businesses in both areas have asked about the availability of permits for the businesses, that could be transferred 
between vehicles, and which they accept they would need to pay for. These would still need to be subject to 
maximum length of stay to avoid spaces being blocked, but would allow businesses to continue to operate in a 
similar way to their current practices.  

 

 Street scape opportunity   
As a final thought, the implementation of the proposal is going to require updating of signage and 
implementation of meters. This provides an opportunity to enhance the street scape in certain areas. 
Broad street for instance has unsightly poles at regular intervals that only hold very small parking signs. 
Locating these on buildings and removal of the poles (as has been implemented in Widemarsh Street), 
could greatly enhance some of the affected streets scapes.  

  
We would welcome the opportunity to meet for further discussion of this and other feedback received, when the 
proposals are being finalised. The proposals are not going to be popular, and local media will undoubtedly create 
negative headlines from the implementation that damage visitor numbers to the city. Above all we must ensure that 
the recent upwards surge the City Centre has experienced is continued, much of which is down to perception, hence 
the need for positive messages.  
 
In Summary, whilst we are against the implementation of on street parking charges, we appreciate that 

implementation is almost certain to go ahead. It is therefore vital to make sure that the structure of the charges is as 

suitable as possible to the areas affected. On this basis we believe that the maximum length of stay and charges for 

the first 15 minutes are the most important parts of the proposal to revisit. 


